


“BuyBoard Rider” 

INTENT TO PIGGYBACK OFF COOPERATIVE PROCUREMENT 

BuyBoard Contract #743-24 

This rider to the referenced BuyBoard Contract, (as defined below), (the “Rider”) is hereby made this  day of 

December 2025, by Johnson County (“Agency”) and Axon Enterprise, Inc. (“Axon”). Collectively, Agency and Axon are 

the “Parties.” 

WHEREAS, the Agency is desirous of having Axon provide TASER 7 Certification Bundle with any applicable Related 

Equipment, Software, and Accessories, as herein described; and

WHEREAS, Axon is a party to Contract No. 743-24 with BuyBoard related to “Public Safety Video Surveillance 

Solutions with Related Equipment, Software and Accessories” (the “BuyBoard Contract”), which is incorporated herein 

by reference; and

WHEREAS, Axon has agreed to provide goods and services within the scope of the BuyBoard Contract to the Agency at 

the same prices chargeable to BuyBoard; and

WHEREAS, the goods and/or services required by the Agency and that the Agency seeks to obtain from Axon are within 

the scope of the BuyBoard Contract; and

WHEREAS, it is the purpose of this Rider to describe the formal rights and obligations of the parties;

NOW, THEREFORE, WITNESSETH that, for the consideration herein indicated, and in consideration of the mutual 
promises and covenants set forth in this Rider, the Parties Agree as follows:

1. The Parties intend to utilize the BuyBoard Contract for the goods and services detailed in Quote Q-790375-

46020NW (the “Quote”) attached hereto as Exhibit A.

2. The term of this Rider shall begin upon the date of last signature and shall continue until all subscriptions

hereunder have expired or have been terminated. In the event the term of the subscriptions extends past the

termination or expiration of the BuyBoard Contract, the terms and conditions of the BuyBoard Contract shall

remain in full force and effect as it applies to the Quote and will continue in effect for such order until the term

of that Quote expires or the order is cancelled or terminated in accordance with the terms of this Rider.

3. The parties understand and agree that this Rider, the Axon Quote attached hereto as Exhibit A, the BuyBoard

Contract #743-24 which is incorporated herein by reference and the Johnson County Contract Terms Addendum

attached hereto as Exhibit B make up the entire agreement between the Parties relating to the subject matter, the

“Agreement.” All exhibits are incorporated herein by reference.

All prior understandings, agreements, correspondence and discussions of the parties are merged into and made a part of 

this agreement. To the extent that the terms of the documents conflict, the terms of this Agreement shall control. 

This Agreement may be executed by the Parties by facsimile and in counterparts, each of which shall be 

deemed an original and all of which together shall constitute one and the same instrument. 

Each representative identified below declares they have been expressly authorized to execute this Agreement as of the 

date of signature. 

Signature Page to Follow 







Page 2 Q-790375-46020NW

Payment Summary
Date Subtotal Tax Total
Mar 2026 $2,469.84 $0.00 $2,469.84
Mar 2027 $2,469.84 $0.00 $2,469.84
Mar 2028 $2,469.84 $0.00 $2,469.84
Mar 2029 $2,469.84 $0.00 $2,469.84
Mar 2030 $2,469.84 $0.00 $2,469.84

Total $12,349.20 $0.00 $12,349.20



Page 3 Q-790375-46020NW

Quote Unbundled Price: $34,562.40

Quote List Price: $12,349.20

Quote Subtotal: $12,349.20

Pricing

All deliverables are detailed in Delivery Schedules section lower in proposal
Item Description Qty Term Unbundled List Price Net Price Subtotal Tax Total

Program

C00044 TASER 7 CERTIFICATION WITH VR PLAN 2 60 $288.02 $102.91
$102.91

$12,349.20 $0.00 $12,349.20

Total $12,349.20 $0.00 $12,349.20

Delivery Schedule

Hardware
Bundle Item Description QTY Shipping Location Estimated Delivery Date
TASER 7 CERTIFICATION WITH VR PLAN 100122 AXON VR - HEADSET - BATTERY 1 1 03/01/2026
TASER 7 CERTIFICATION WITH VR PLAN 100126 AXON VR - TACTICAL BAG 1 1 03/01/2026
TASER 7 CERTIFICATION WITH VR PLAN 100591 AXON TASER - CLEANING KIT 1 1 03/01/2026
TASER 7 CERTIFICATION WITH VR PLAN 100623 ENHANCED HOOK-AND-LOOP TRAINING (HALT) SUIT (V2) 1 1 03/01/2026
TASER 7 CERTIFICATION WITH VR PLAN 100748 AXON VR - CONTROLLER - TASER 10 1 1 03/01/2026
TASER 7 CERTIFICATION WITH VR PLAN 100754 AXON VR - HEADSET - BATTERY CHARGING DOCK 1 1 03/01/2026
TASER 7 CERTIFICATION WITH VR PLAN 100832 AXON VR - CONTROLLER - HANDGUN VR19H 1 1 03/01/2026
TASER 7 CERTIFICATION WITH VR PLAN 101294 AXON VR - TABLET 1 1 03/01/2026
TASER 7 CERTIFICATION WITH VR PLAN 101300 AXON VR - TABLET CASE 1 1 03/01/2026
TASER 7 CERTIFICATION WITH VR PLAN 101751 AXON VR - HEADSET - HTC FOCUS VISION 1 1 03/01/2026
TASER 7 CERTIFICATION WITH VR PLAN 102389 AXON VR - MULTI-USER ROOM MARKER 2 1 03/01/2026

TASER 7 CERTIFICATION WITH VR PLAN 20008
AXON TASER 7 - HANDLE - HIGH VIS GRN LASER CLASS 3R
YLW

2 1 03/01/2026

TASER 7 CERTIFICATION WITH VR PLAN 20018 AXON TASER - BATTERY PACK - TACTICAL 2 1 03/01/2026
TASER 7 CERTIFICATION WITH VR PLAN 20063 AXON TASER 7 - HOLSTER - SAFARILAND RH 2 1 03/01/2026

TASER 7 CERTIFICATION WITH VR PLAN 22175
AXON TASER 7 - CARTRIDGE - LIVE STANDOFF (3.5-DEGREE)
NS

10 1 03/01/2026

TASER 7 CERTIFICATION WITH VR PLAN 22176
AXON TASER 7 - CARTRIDGE - LIVE CLOSE QUART (12-
DEGREE) NS

10 1 03/01/2026

TASER 7 CERTIFICATION WITH VR PLAN 22177 AXON TASER 7 - CARTRIDGE - HALT STANDOFF NS 4 1 03/01/2026
TASER 7 CERTIFICATION WITH VR PLAN 22178 AXON TASER 7 - CARTRIDGE - HALT CLOSE QUART NS 4 1 03/01/2026

TASER 7 CERTIFICATION WITH VR PLAN 22179
AXON TASER 7 - CARTRIDGE - INERT STANDOFF (3.5-
DEGREE) NS

2 1 03/01/2026

TASER 7 CERTIFICATION WITH VR PLAN 22181
AXON TASER 7 - CARTRIDGE - INERT CLOSE QUART (12-
DEGREE) NS

2 1 03/01/2026

TASER 7 CERTIFICATION WITH VR PLAN 70033 AXON - DOCK WALL MOUNT - BRACKET ASSY 1 1 03/01/2026
TASER 7 CERTIFICATION WITH VR PLAN 71019 AXON BODY - DOCK POWERCORD - NORTH AMERICA 1 1 03/01/2026
TASER 7 CERTIFICATION WITH VR PLAN 74200 AXON TASER - DOCK - SIX BAY PLUS CORE 1 1 03/01/2026

TASER 7 CERTIFICATION WITH VR PLAN 80087
AXON TASER - TARGET - CONDUCTIVE PROFESSIONAL
RUGGEDIZED

1 1 03/01/2026
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Hardware
Bundle Item Description QTY Shipping Location Estimated Delivery Date

TASER 7 CERTIFICATION WITH VR PLAN 80090
AXON TASER - TARGET FRAME - PROFESSIONAL 27.5 IN X 75
IN

1 1 03/01/2026

TASER 7 CERTIFICATION WITH VR PLAN 22175
AXON TASER 7 - CARTRIDGE - LIVE STANDOFF (3.5-DEGREE)
NS

4 1 03/01/2027

TASER 7 CERTIFICATION WITH VR PLAN 22176
AXON TASER 7 - CARTRIDGE - LIVE CLOSE QUART (12-
DEGREE) NS

4 1 03/01/2027

TASER 7 CERTIFICATION WITH VR PLAN 22175
AXON TASER 7 - CARTRIDGE - LIVE STANDOFF (3.5-DEGREE)
NS

4 1 03/01/2028

TASER 7 CERTIFICATION WITH VR PLAN 22176
AXON TASER 7 - CARTRIDGE - LIVE CLOSE QUART (12-
DEGREE) NS

4 1 03/01/2028

TASER 7 CERTIFICATION WITH VR PLAN 22177 AXON TASER 7 - CARTRIDGE - HALT STANDOFF NS 4 1 03/01/2028
TASER 7 CERTIFICATION WITH VR PLAN 22178 AXON TASER 7 - CARTRIDGE - HALT CLOSE QUART NS 4 1 03/01/2028
TASER 7 CERTIFICATION WITH VR PLAN 100210 AXON VR - TAP REFRESH 1 - TABLET 1 1 09/01/2028
TASER 7 CERTIFICATION WITH VR PLAN 101009 AXON VR - TAP REFRESH 1 - HANDGUN CONTROLLER 1 1 09/01/2028
TASER 7 CERTIFICATION WITH VR PLAN 101012 AXON VR - TAP REFRESH 1 - TASER CONTROLLER 1 1 09/01/2028
TASER 7 CERTIFICATION WITH VR PLAN 20373 AXON VR - TAP REFRESH 1 - HEADSET 1 1 09/01/2028

TASER 7 CERTIFICATION WITH VR PLAN 22175
AXON TASER 7 - CARTRIDGE - LIVE STANDOFF (3.5-DEGREE)
NS

4 1 03/01/2029

TASER 7 CERTIFICATION WITH VR PLAN 22176
AXON TASER 7 - CARTRIDGE - LIVE CLOSE QUART (12-
DEGREE) NS

4 1 03/01/2029

TASER 7 CERTIFICATION WITH VR PLAN 22175
AXON TASER 7 - CARTRIDGE - LIVE STANDOFF (3.5-DEGREE)
NS

4 1 03/01/2030

TASER 7 CERTIFICATION WITH VR PLAN 22176
AXON TASER 7 - CARTRIDGE - LIVE CLOSE QUART (12-
DEGREE) NS

4 1 03/01/2030

Software
Bundle Item Description QTY Estimated Start Date Estimated End Date
TASER 7 CERTIFICATION WITH VR PLAN 101180 AXON TASER - DATA SCIENCE PROGRAM 2 04/01/2026 03/31/2031
TASER 7 CERTIFICATION WITH VR PLAN 20248 AXON TASER - EVIDENCE.COM LICENSE 1 04/01/2026 03/31/2031
TASER 7 CERTIFICATION WITH VR PLAN 20248 AXON TASER - EVIDENCE.COM LICENSE 2 04/01/2026 03/31/2031
TASER 7 CERTIFICATION WITH VR PLAN 20370 AXON VR - USER ACCESS - FULL VR 2 04/01/2026 03/31/2031

Services
Bundle Item Description QTY
TASER 7 CERTIFICATION WITH VR PLAN 101193 AXON TASER - ON DEMAND CERTIFICATION 1
TASER 7 CERTIFICATION WITH VR PLAN 20246 AXON TASER 7 - REPLACEMENT ACCESS PROGRAM - DUTY CARTRIDGE 2

Warranties
Bundle Item Description QTY Estimated Start Date Estimated End Date
TASER 7 CERTIFICATION WITH VR PLAN 100197 AXON VR - EXT WARRANTY - HEADSET 1 03/01/2027 03/31/2031
TASER 7 CERTIFICATION WITH VR PLAN 100213 AXON VR - EXT WARRANTY - TABLET 1 03/01/2027 03/31/2031
TASER 7 CERTIFICATION WITH VR PLAN 101007 AXON VR - EXT WARRANTY - TASER CONTROLLER 1 03/01/2027 03/31/2031
TASER 7 CERTIFICATION WITH VR PLAN 101008 AXON VR - EXT WARRANTY - HANDGUN CONTROLLER 1 03/01/2027 03/31/2031
TASER 7 CERTIFICATION WITH VR PLAN 80374 AXON TASER - EXT WARRANTY - BATTERY PACK T7/T10 2 03/01/2027 03/31/2031
TASER 7 CERTIFICATION WITH VR PLAN 80395 AXON TASER 7 - EXT WARRANTY - HANDLE 2 03/01/2027 03/31/2031
TASER 7 CERTIFICATION WITH VR PLAN 80396 AXON TASER - EXT WARRANTY - DOCK SIX BAY T7/T10 1 03/01/2027 03/31/2031
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Shipping Locations

Location Number Street City State Zip Country

1
247 Elk Dr Burleson TX 76028-5870 USA

Payment Details

Mar 2026
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 1 C00044 TASER 7 CERTIFICATION WITH VR PLAN 2 $2,469.84 $0.00 $2,469.84

Total $2,469.84 $0.00 $2,469.84

Apr 2026
Invoice Plan Item Description Qty Subtotal Tax Total
Invoice Upon Fulfillment C00044 TASER 7 CERTIFICATION WITH VR PLAN 2 $0.00 $0.00 $0.00

Total $0.00 $0.00 $0.00

Mar 2027
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 2 C00044 TASER 7 CERTIFICATION WITH VR PLAN 2 $2,469.84 $0.00 $2,469.84

Total $2,469.84 $0.00 $2,469.84

Mar 2028
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 3 C00044 TASER 7 CERTIFICATION WITH VR PLAN 2 $2,469.84 $0.00 $2,469.84

Total $2,469.84 $0.00 $2,469.84

Mar 2029
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 4 C00044 TASER 7 CERTIFICATION WITH VR PLAN 2 $2,469.84 $0.00 $2,469.84

Total $2,469.84 $0.00 $2,469.84

Mar 2030
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 5 C00044 TASER 7 CERTIFICATION WITH VR PLAN 2 $2,469.84 $0.00 $2,469.84

Total $2,469.84 $0.00 $2,469.84
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Tax is estimated based on rates applicable at date of quote and subject to change at time of invoicing. If a tax exemption certificate should be applied, please submit

prior to invoicing.

Contract BuyBoard Proposal No. 698-23 (CEW only) is incorporated by reference into the terms and conditions of this Agreement. In the event of conflict the terms of Axon's Master
Services and Purchasing Agreement shall govern.

Standard Terms and Conditions

Axon Enterprise Inc. Sales Terms and Conditions

Axon Master Services and Purchasing Agreement:

This Quote is limited to and conditional upon your acceptance of the provisions set forth herein and Axon’s Master Services and Purchasing Agreement
(posted at https://www.axon.com/sales-terms-and-conditions), as well as the attached Statement of Work (SOW) for Axon Fleet and/or Axon Interview
Room purchase, if applicable. In the event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall govern to
the extent it includes the products and services being purchased and does not conflict with the Axon Customer Experience Improvement Program Appendix
as described below.

ACEIP:

The Axon Customer Experience Improvement Program Appendix, which includes the sharing of de-identified segments of Agency Content with Axon to
develop new products and improve your product experience (posted at www.axon.com/legal/sales-terms-and-conditions), is incorporated herein by
reference. By signing below, you agree to the terms of the Axon Customer Experience Improvement Program.

Acceptance of Terms:

Any purchase order issued in response to this Quote is subject solely to the above referenced terms and conditions. By signing below, you represent that you
are lawfully able to enter into contracts. If you are signing on behalf of an entity (including but not limited to the company, municipality, or government agency
for whom you work), you represent to Axon that you have legal authority to bind that entity. If you do not have this authority, please do not sign this Quote.
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EXHIBIT B 

JOHNSON COUNTY CONTRACT TERMS 

ADDENDUM to AXON ENTERPRISES, INC. AGREEMENT 

(TASER 7, and Software Purchase) 

The Johnson County Commissioners Court Finds, and the Parties Agree, 

as Follows: 

1.1 

This Addendum is part of the Agreement between JOHNSON COUNTY, TEXAS, a 

political subdivision of the State of Texas, (hereinafter referred to as “COUNTY” or “JOHNSON 

COUNTY” or “AGENCY” and AXON ENTERPRISE, INC. may be referred to herein as 

“AXON” or “COMPANY”. 

1.2 

JOHNSON COUNTY and AXON as applicable, may be collectively identified as the 

“Parties” or each individually a “Party”. This Addendum is part of the Agreement with 

AXON and is intended to modify (as set forth in this Addendum) all documents, including 

the Quote No. Q-763380-45986NW, and any time extensions for acceptance of said Quote. 

and the BuyBoard Contract. This Addendum modifies (as set forth in this Addendum) any 

other document proffered to COUNTY by AXON or their agents and other documents defining 

the Agreement between JOHNSON COUNTY, TEXAS and AXON. 

1.3 

The Parties recognize and agree that the “Agency”, i.e. the Constable PCT #2 office is not 

an entity with authority to execute a contract for the products or services the subject of this 

Agreement. “Agency” as used in these documents will mean the political subdivision “Johnson 

County, Texas” where context requires. 

1.4 

The Parties recognize that AXON is also subject to provisions of the BUYBOARD 

Cooperative Purchasing Agreement No.743-24; defined in the Rider as the “BuyBoard Contract.” 

1.5 
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1.5.1 

N/A 

1.5.2 

Legal notices pursuant to the BuyBoard Contract shall be provided to Agency as follows: 

Johnson County Judge, 2 North Main Street, Cleburne, Texas 76033. 

1.5.3 

The applicable Axon Appendices applicable to this Agreement between the Parties are 

incorporated herein and referenced in this Section: 

• Axon Cloud Services Terms of Use Appendix 

• TASER Device Appendix 

• Axon Application Programming Interface Appendix 

• Axon Online Support Platforms Terms 

• Axon Service Offerings Agreement 

• 

1.5.4 

All other appendices in the BuyBoard Contract not listed in Section 1.5.3 above shall not 

be applicable to this Agreement and are expressly deleted for the purposes of this Agreement, 

including but not limited to the “Axon Customer Experience Improvement Program Appendix.” 

2.1 

This Agreement will be governed by and construed according to the laws of the State of 

Texas. Venue for any action or claim arising out of the Agreement must be in the state district 

courts in Johnson County, Texas or the federal district courts in Dallas County, Texas. The Parties 

expressly agree that either Party may appear for and attend all matters, including hearings, 

conferences, meetings, and arbitrations, remotely via videoconference at the Party’s discretion, to 

the extent allowable by court. Any provision stating that County agrees to waive any right to trial 

by jury is hereby deleted. 
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2.2 

Limitations for the right to bring an action, regardless of form, shall be governed by the 

laws of the State of Texas, Texas Civil Practice and Remedies Code §16.070, as amended, and any 

provision to the contrary is hereby deleted. 

2.3 

Under Texas law, a contract with a governmental entity that contains a claim against future 

revenues is void; therefore, any term which provides for such a claim is hereby deleted. JOHNSON 

COUNTY will, upon request of a party to the contract, certify the funds available to fulfill the 

terms of this Agreement. The Parties acknowledge, however, that the intended term of this 

Agreement is five (5) years in accordance with the Quote, with annual subscription payments 

subject to annual appropriation of funds in accordance with Texas law. In the event funds are not 

appropriated, the County may terminate this Agreement in accordance with the relevant provisions 

in the Agreement.  

3.1 

The Parties agree that under the Constitution and laws of the State of Texas, JOHNSON 

COUNTY cannot enter into an agreement whereby JOHNSON COUNTY agrees to 

indemnify or hold harmless any other party; therefore, all references of any kind to JOHNSON 

COUNTY indemnifying and holding harmless any individuals or entities for any reason 

whatsoever are hereby deleted. 

3.2 

Article XI, Section 7(a) of the Texas constitution provides in relevant part: 

… But no debt for any purpose shall ever be incurred in any manner by any city or 

county unless provision is made, at the time of creating the same, for levying and 

collecting a sufficient tax to pay the interest thereon and provide at least two per cent 

(2%) as a sinking fund, except as provided by Subsection (b) … 

This provision is interpreted with respect to contractual obligations of Texas county and city 

government entities to prohibit such government entities from entering into an indemnity 

agreement and to nullify such agreement provisions. 

4.1 

The Parties agree and understand that COUNTY is a political subdivision of the State of 

Texas, and therefore has certain governmental immunity, sovereign immunity and limitations on 

liability, and that COUNTY’S general liability and vehicle insurance coverage is with the Texas 

Association of Counties Risk Pool and said “insurance coverage” is limited to the statutory 

maximum limits of the Texas Tort Claims Act; therefore, any provisions to the contrary are hereby 

deleted. The Parties agree and understand that COUNTY does not waive any of its common law, 

statutory or constitutional defenses to which it may be entitled. 

4.2 

The Parties agree and understand that COUNTY will not agree to waive any rights and 

remedies available to COUNTY under the Uniform Commercial Code (“UCC”); therefore, any 
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provision to the contrary is hereby deleted. 

4.3 

The Parties agree and understand that COUNTY will not agree to be responsible for any 

sales tax, use tax, or any other taxes, fees, fines or penalties that may be imposed, levied or assessed 

by any federal, state or local government or agency which relates to the Agreement, the equipment 

or its use; therefore, any provision to the contrary is hereby deleted. 

4.4 

The Parties agree and understand that COUNTY will provide statutory workers 

compensation for its employees; however, COUNTY does not agree to include a waiver of 

subrogation, and therefore any provisions to the contrary are hereby deleted. 

5.1 

Pursuant to Texas Government Code Section 2251.021 and this Agreement, a payment by 

a governmental entity under a contract is overdue on the 31st day after the later of: 

a. the date the governmental entity receives the goods under the contract; 

b. the date the performance of the service under the contract is completed; or 

c. the date the governmental entity receives an invoice for the goods or service. 

For purposes of Texas Government Code §2251.021 and any applicable prompt payment statutes, 

the Parties agree that subscription services are deemed “delivered” and “services completed” on the 

subscription start date as reflected on the invoice issued by AXON. The issuance of an invoice 

shall constitute AXON’s completion of its service delivery obligation for the applicable 

subscription term. Pursuant to Texas Government Code Section 2251.025 and this Agreement, a 

payment begins to accrue interest on the date the payment becomes overdue. The rate of interest 

that accrues on an overdue payment is the rate in effect on September 1 of the fiscal year in which 

the payment becomes overdue. The rate in effect on September 1 is equal to the sum of: (1) one 

percent; and 

(2) the prime rate as published in the Wall Street Journal on the first day of July of the preceding 

fiscal year that does not fall on a Saturday or Sunday. Interest on an overdue payment stops 

accruing on the date the governmental entity or vendor mailed or electronically transmits the 

payment. Therefore, all provisions to the contrary are hereby deleted. 

5.2 

Texas Local Government Code Section 113.064. Approval of Claims by County Auditor, 

provides:

“(a) In a county that has the office of county auditor, each claim, bill, and 

account against the county must be filed in sufficient time for the auditor to 

examine and approve it before the meeting of the commissioners court. A claim, 

bill, or account may not be allowed or paid until it has been examined and 

approved by the auditor….” 
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Texas law requires that all disbursements of County funds be approved by the County Auditor and 

the Commissioners Court prior to such disbursement. JOHNSON COUNTY can and will make 

due disbursements following the approval of the disbursement by Commissioners Court (following 

the COUNTY’S receipt and review of a proper invoice through the proper COUNTY department 

responsible for the purchase of the goods or services). JOHNSON COUNTY cannot and does not 

authorize any entity to directly access County funds. AXON understands that the JOHNSON 

COUNTY Commissioners Court normally meets on the second and fourth Monday of each month 

or the day following such Monday if the Monday is a County holiday. AXON further understands 

that invoices must be received by the COUNTY not less than fourteen (14) days prior to the 

Commissioners Court meeting in order for a payment to be reviewed by the necessary departments 

and offices and placed on the “bill run” for the Commissioners Court. 

5.3

JOHNSON COUNTY does not authorize AXON or any entity to initiate debit entries to 

JOHNSON COUNTY’S account at any financial institution. Any provision in any document 

authorizing an entity to access COUNTY funds or financial accounts electronically or otherwise 

and to make withdrawals or transfers of such funds is hereby deleted and is of no effect and the 

Agreement shall be deemed modified to comport with payment procedure prescribed by Texas law 

for Texas counties. 

6.1 

No officer, member, or employee of COUNTY, and no member of its governing body and 

no other public officials of the governing body of the locality or localities in which the project or 

purchase is situated or being carried out who exercises any functions or responsibilities in the 

review or approval of the undertaking or carrying out of this project or purchase shall participate 

in any decision relating to this Agreement which affects his/her personal interest, have any 

personal or pecuniary interest, direct or indirect, in this Agreement or the proceeds thereof. 

6.2 

To the extent, if any, that any provision in this Agreement is in conflict with Texas 

Government Code §552.001 et seq., as amended (the "Public Information Act"), the same shall be 

of no force and effect. Furthermore, it is expressly understood and agreed that JOHNSON 

COUNTY, its officers and employees may request advice, decisions and opinions of the Attorney 

General of the State of Texas in regard to the application of the Public Information Act. In the 

event of a request for documents or materials pursuant to the Texas Public Information Act (Texas 

Government Code Chapter 552) or similar law pertaining to documents or information COUNTY 

reasonably believes that AXON might lawfully seek to claim as confidential, then COUNTY will 

forward the request to AXON. It shall be the obligation of AXON to prepare and submit to the 

Texas Attorney General’s Office any claim and supporting brief or materials necessary to assert a 

claim that the documents or materials may be withheld pursuant to Texas Government Code 

Chapter 552 or other applicable law. County will cooperate with AXON in making such 

submission to the Texas Attorney General’s Office. AXON acknowledges and understands that 

contracts, agreements, payment and revenue of a political subdivision of the State of Texas 
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are public information and are not confidential. 

6.3 

Services and products provided under the Agreement shall be provided in accordance with 

all applicable state and federal laws. 

6.4 

Under the Constitution and laws of the State of Texas, public property is exempt from 

forced sales and liens may not attach thereto. 

6.5 

It is understood and agreed that JOHNSON COUNTY will not be subject to

arbitration; therefore, any paragraph or provision requiring arbitration, is hereby deleted. 

6.6 

JOHNSON COUNTY shall be responsible for the acts or failure to act of its employees, 

agents or servants, provided; however, its responsibility shall be subject to the terms, provisions 

and limitations of the Constitution and laws of the State of Texas, particularly the Texas Tort 

Claims Act. 

7.1 

AXON certifies that pursuant to Section 231.006 of the Texas Family Code that the 

individual or business entity named in this contract is not ineligible to receive the specified 

payment(s) and acknowledges that this contract may be terminated and payment may be withheld 

if this certification is inaccurate. AXON is not ineligible to receive State or Federal funds due to 

child support arrearages 

7.2 

AXON verifies that it does not boycott Israel and will not boycott Israel during the term of 

this contract. The term “boycott Israel” is as defined by Texas Government Code Section 808.001, 

effective September 1, 2017. AXON each verifies that it is not engaged in business with Iran, 

Sudan, or any foreign terrorist organization. The term “foreign terrorist organization” means an 

organization designated as foreign terrorist organization by the United States Secretary of State as 

authorized by 8 U.S.C. Section 1189. 

7.3 

AXON verifies that it complies with Texas Government Code Chapter 2274 and further 

verifies that it does not have a practice, policy, guidance, or directive that discriminates against a 

firearm entity or firearm trade association; and, will not discriminate during the term of the contract 

against a firearm entity or firearm trade association. 

7.4 

AXON verifies that it complies with Texas Government Code Chapter 2274 and further 

verifies that it: 

(1) does not boycott energy companies; and 
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(2) will not boycott energy companies during the term of the contract. 

In this provision: 

(1) “Boycott energy company” has the meaning assigned by Section 809.001. 

(2) “Company” has the meaning assigned by Section 809.001, except that the 

term does not include a sole proprietorship. 

(3) “Governmental entity” has the meaning assigned by Section 2251.001. 

7.5 

To the extent consistent with the BuyBoard Contract, at any time following the 

expiration of 365 DAYS from the execution of the contract, COUNTY may terminate the 

contract at its discretion, without charges for unutilized term, or penalty of any kind, by 

giving COMPANY 90 days written notice of such termination. If, however, the Agency 

purchases/ed products for a value less than MSRP and this Agreement is terminated before 

the end of the term then (a) the Agency will be invoiced for the remainder of the MSRP for 

the products received and not already paid for, not as a penalty, but full payment for products 

delivered; or (b) only in the case of termination for non- appropriations, return the products 

to Axon within 30 days of the date of termination. This provision shall not be deemed to 

conflict with any other provision allowing JOHNSON COUNTY to terminate the contract 

upon a shorter or lesser notice. 

8.1 

Notwithstanding any other provisions contained in the contract documents, any amendment 

to the terms of the contract must be specifically approved by the Commissioners Court of 

JOHNSON COUNTY and signed by the Johnson County Judge or the COUNTY employee or 

official to whom authority has been explicitly delegated by the Commissioners Court. 

8.2 

Notwithstanding any other provision in this Addendum or the associated documents, to the 

extent AXON is being contracted to provide commercially available information technology and 

services or to maintain and make available information for use solely and exclusively for 

JOHNSON COUNTY and the public, including documents, data, content and records then said 

documents, data, content and records created, uploaded, or maintained by Johnson County through 

such use, are and shall be the exclusive property of JOHNSON COUNTY, TEXAS or the State of 

Texas or a political subdivision thereof. 

8.3 

At the termination of this Agreement, to the extent AXON possesses or controls access 

to JOHNSON COUNTY data, upon request by COUNTY, will make Customer Content 

available for Agency’s downloading for ninety (90) days post termination. AXON recognizes 

such data is data of the State of Texas or a political subdivision thereof and must be 

maintained according to the laws of the State of Texas governing the retention and storage 

of such data. Destruction of such data contrary to law and contrary to the rules promulgated 
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by the Texas State Library and Archives Commission may be subject to criminal 

prosecutionand civil liability. 

8.4 

All provisions of the agreement are modified such that in no event would JOHNSON 

COUNTY have less than 90 days from notice of termination of the Agreement to secure any 

data or records in a useable and readable format. JOHNSON COUNTY’S securing of such 

data or records is intended to be done and will be allowed to be accomplished in a common 

and economically efficient method extant at the time of extracting, copying and securing such 

data and records. 

8.5 

To the extent applicable to Axon products or services currently contemplated, the 

parties agree Johnson County is NOT bound and shall not be bound to or liable for any 

condition, duty, obligation or requirement that is set forth only by reference to additional 

Documents that are not part of the physical document approved by the Commissioners Court 

and made part of the minutes of the Johnson County Commissioners Court. References to 

links or websites for contract terms CANNOT and WILL NOT be enforced against Johnson 

County. However, County’s use of software or services other than those provided by Axon is 

governed by the terms, if any, entered into between Agency and the respective third-party 

provider. 

8.6 

Johnson County is not subject to any MSPA provision relating to an Axon product or 

service that may be changed without notice or that may be changed without specific overt 

consideration and approval by the Commissioners Court of Johnson County acting on that 

change, modification or amendment to the contact or its terms occurring after the date of 

the execution of this Addendum. 

8.7 

Notwithstanding any provision set forth in the Master Services and Purchasing 

Agreement for Agency or any other document put forth by Axon, Johnson County does not 

waive any rights or remedies available to a Texas political subdivision pursuant to Texas law. 

This provision supersedes any contrary provision. 

8.8 

AXON will not factor its receivables (from Johnson County) to any company or bank 

without the permission of the Johnson County Commissioners Court. 

9.1 

In the event of any conflict between the terms and provisions of this Addendum and 

the terms and provisions of another document included in the Agreement, this Addendum 

shall control and amend the contractual provisions of the Agreement to the extent of the 











Exhibit D 

AXON CLOUD SERVICES PRIVACY NOTICE

Last Updated: February 1st, 2025

This Axon Cloud Services Privacy Notice (“Notice”) applies only to the information that 

Axon Enterprise, Inc. and its other legal entities (“Axon” “we”, “us”, “our”) collect from 

Customers and their users (collectively, “Customer” “you” and “your”) and provide to 

Axon in connection with Customer’s use of Axon #;>C1 +2@D802A M.A 124=21 /2;>ENK "F>=OA

marketing sites and other public websites are governed by the Axon Global Privacy Notice.

Unless otherwise provided in this Notice, this Notice is subject to the terms of the Master 

Services Purchasing Agreement, or other similar agreement, if any, between Axon and 

Customer (“Agreement”). A concept or principle covered in this Notice shall apply and be 

incorporated into all other provisions of the Agreement in which the concept or principle is 

.;A> .??;80./;2I =>BE8B7AB.=18=6 B72 ./A2=02 >3 .=G A?20840 0@>AA-reference thereto. All 

0.?8B.;8H21 B2@<A @232@2=021I /CB =>B 124=21I 8= B78A (>B802 A7.;; 7.D2 B72 <2.=8=6A

assigned to them in the Agreement.

By using Axon Cloud Services, Customer acknowledges that Customer has read and 

understands this Notice. Axon may occasionally update this Notice. When Axon posts 

changes, Axon will revise the "last updated" date at the top of this page. Customer’s 

continued use of Axon Cloud Services will signify Customer’s acknowledgement, and to 

the extent allowed by law agreement to and acceptance of any such changes.

#(),*0*-,/

· “Axon Cloud Services” means Axon’s web services hosted on evidence.com 

including Axon Evidence and other related oferings, including, without limitation, 

interactions between Axon Cloud Services and Axon Products (as 124=21 below).

· “Axon Products” means: 

(1) Axon Cloud Services; 

(2) devices sold by Axon (including, without limitation, conducted energy weapons, 

cameras, sensors, and docking systems) (collectively, “Axon Devices”);

(3) other software ofered by Axon (including, without limitation, Axon Investigate, Axon 

Capture, Axon Evidence SYNC, Axon Device Manager, Axon View, Axon Interview, Axon 

Commander, Axon Uploader XT, and Axon View XL) (collectively, “Axon Client 

Applications”); and

(4) ancillary hardware, equipment, software, services, cloud-based services, 

documentation, and software maintenance releases and updates. Axon Products do not



include any third-party applications, hardware, warranties, or the O<GK2D812=02K0><O

services.

“Customer Data” means:

(1) “Customer Content”, which means data uploaded into, ingested by, or created in Axon 

Cloud Services within Customer’s tenant, including, without limitation, media or 

multimedia uploaded into Axon Cloud Services by Customer (“Evidence”); and

(2) “Non-Content Data”, which means:

(a) “Customer Entity and User Data”, which means Personal Data and non-Personal Data 

@26.@18=6 #CAB><2@LA "F>= #;>C1 +2@D802A B2=.=B 0>=46C@.B8>=J

(b) “Customer Entity and User Service Interaction Data” which means data regarding 

#CAB><2@OA 8=B2@.0B8>=A E8B7 "F>= #;>C1 +2@D802A .=1 "F>= #;82=B "??;80.B8>=AJ

(c) “Service Operations and Security Data”, which means data within service logs, metrics 

and events and vulnerability data, including, without limitation: (i) application, host, and 

infrastructure logs; (ii) Axon Device and Axon Client Application logs; (iii) service metrics 

and events logs; and (iv) web transaction logs;

(d) “Account Data”, which means information provided to Axon during sign-up, purchase, or 

administration of Axon Cloud Services, including, without limitation, the name, address, 

phone number, and email address Customer provides, as well as aggregated usage 

information related to Customer’s account and administrative data associated with the 

account; and

(e) “Support Data”, which means the information Axon collects when Customer contacts or 

engages Axon for support, including, without limitation, information about hardware, 

software, and other details gathered related to the support incident, such as contact or 

authentication information, chat session personalization, information about the condition 

of the machine and the application when the fault occurred and during diagnostics, system 

.=1 @268AB@G 1.B. ./>CB A>3BE.@2 8=AB.;;.B8>=A .=1 7.@1E.@2 0>=46C@.B8>=AI .=1 2@@>@-

tracking 4les.

· “Data Controller” means the natural or legal person, public authority, or any other 

body which alone or jointly with others determines the purposes and means of the 

?@>02AA8=6 >3 *2@A>=.; $.B. M.A 124=21 /2;>ENK

· “Data Processor” means a natural or legal person, public authority or any other body 

which processes Personal Data on behalf of the Data Controller.



· “Personal Data” means information about or relating to an individual, whether 

recorded or not, whether or not true or factual, which can be used to uniquely identify the 

individual either on its own or by reference to an 812=B842@ such as an 812=B840.B8>= number, 

;>0.B8>= 1.B.I .= >=;8=2 812=B842@ >@ B> >=2 >@ <>@2 3.0B>@A A?20840 B> B72 ?7GA80.;I

physiological, genetic, mental, economic, cultural or social identity of that natural person.

· “Sensitive Personal Data” means any information related to genetic, biometric and 

health data, as well as personal data revealing racial and ethnic origin, political opinions, 

religious or ideological convictions or trade union membership. +?20840 information types 

connected to an individual where misuse could negatively impact fundamental rights and 

3@221><A >3 B72 1.B. AC/920BK ,78A 8=0;C12A 4=.=08.; 1.B. >3 .= 8=18D81C.;I @.08.;I 62=2B80I

health or lifestyle data.

· “Processing” means any operation or set of operations which is performed on 

Personal Data or on sets of Personal Data, whether or not by automated means, such as

· collection, recording, organization, structuring, storage, adaptation or alteration, 

retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making 

available, alignment or combination, restriction, erasure or destruction.

· “Sub-processor” means any third party engaged by the Data Processor to assist in 

data processing activities that the Data Processor is carrying out on behalf of the Data 

Controller.

Axon's Role 

Data Processor

Axon is a Data Processor of Customer Content and Axon obtains no rights to Customer 

Content. The Customer is a Data Controller and controls and owns all right, title, and 

interest in and to Customer Content. Axon only processes Customer Content on behalf of 

the Customer in accordance with the Agreement and the Data Processing Agreement 

entered into between the parties.

Data Controller

Axon is a Data Controller for Non-Content Data. In regard to Customer Entity & User Data, 

Axon is a Data Controller and Customer is an independent Data Controller, not a joint Data 

Controller.

Axon processes Non-Content Data to provide Axon Cloud Services and to support the 

overall delivery and improvement of Axon Products including business, operational, and



security purposes. Axon may analyze and report anonymized and aggregated Non-Content 

Data to communicate with external and internal stakeholders.

Data Collection Purposes and Processing Activities 

Customer Content

Axon will only process Customer Content to provide Customer Axon Cloud Services 

including, without limitation, user authentication and authorization functionality, and to 

2=./;2 B72 3C=0B8>=.;8B82A .00>@18=6 B> B72 0>=46C@.B8>= A2;20B21 /G B72 #CAB><2@K "F>=

only processes Customer Content on behalf of the Customer in accordance with the 

Agreement and the Data Processing Agreement entered into between the parties. Axon will 

not use Customer Content for any advertising or other commercial purposes.

Axon periodically upgrades or changes Axon Cloud Services to provide customers with new 

features and enhancements in alignment with the Axon Evidence Maintenance Schedule. 

Axon communicates such upgrades or changes to customers one week prior to release via 

mechanisms outlined in the Maintenance Schedule.

Non-Content Data 

Axon processes Non-Content Data to provide Axon Cloud Services and to support the 

overall delivery of Axon Products including business, operational, and security purposes.

Non-Content Data includes the following:

Customer Entity and User Data

Axon uses Customer Entity and User Data to: (1) provide Axon Cloud Services, including, 

without limitation, user authentication and authorization functionality; (2) improve the 

quality of Axon Products or provide enhanced functionality and features; (3) contact 

Customer to provide information about its account, tenant, subscriptions, billing, and 

updates to Axon Cloud Services, including, without limitation, information about new 

features, security and other technical issues; and (4) market our products or services

to Customer via email, by sending promotional communication including targeted 

advertisements, or presenting a Customer with relevant ofers.

Customer cannot unsubscribe from non-promotional communications, such as 

maintenance schedules, or similar =>B840.B8>=AI but may unsubscribe from promotional 

communications at any time such as by clicking on an unsubscribe button at the bottom of 

such communications.

Customer Entity and User Service Interaction Data



#CAB><2@ %=B8BG .=1 -A2@ +2@D802 '=B2@.0B8>= $.B. 8=0;C12A 1.B. @26.@18=6 #CAB><2@AO

interactions with Axon Cloud Services and Axon Client Applications. Axon processes 

Customer Entity and User Service Interaction Data to improve the quality of Axon Products 

and provide enhanced functionality and features.

Service Operations and Security Data

Axon processes "Service Operations and Security Data" to provide service operations and 

monitoring for its own purposes of ensuring the security of its services and systems. The 

processing of "Service Operations and Security Data" is necessary for Axon to monitor the 

security of its services, detect vulnerabilities, and act promptly on security breaches.

Therefore, the processing is necessary to meet "F>=OA legal obligations, to maintain 

A20C@8BG AB.=1.@1A .=1 B> 3C;4; >C@ 0>=B@.0BC.; 0><<8B<2=BA B> B72 #CAB><2@K

Account Data

"F>= CA2A "00>C=B $.B. B> ?@>D812 "F>= #;>C1 +2@D802AI <.=.62 #CAB><2@OA .00>C=BAI B>

market, and communicate with Customer by carrying out the administrative management 

of your registration and/or updating as a client, and the management and development of 

the contractual relationship with Customer and to contact Customer to provide 

information about its account, tenant, subscriptions, billing and updates to Axon Cloud 

Services, and to market our products or services to Customer via email, by sending 

promotional communications, including targeted advertisements, or by presenting 

Customer with relevant ofers.

Support Data

Axon uses Support Data to resolve Customer’s support incident, and to operate, improve, 

and personalize Axon Products, including, without limitation, information about hardware, 

software, and other details gathered related to the support incident, such as contact or 

authentication information, chat session personalization, information about the condition 

of the device and the application when the fault occurred and during diagnostics, system 

.=1 @268AB@G 1.B. ./>CB A>3BE.@2 8=AB.;;.B8>=A .=1 7.@1E.@2 0>=46C@.B8>=AI .=1 2@@>@-

tracking 4les. Service Operations and Security Data may be part of the Support Data when 

required for this purpose.

If Customer shares Customer Content to Axon in a support scenario, or access to or 

processing of Customer Content is necessary to provide support, the Customer Content 

will be processed as Support Data and will only be used for resolving support incidents. 

Axon may provide support through phone, email, online chat or sessions. Phone 

conversations, online chat sessions, or online sessions with Axon support professionals



may be recorded and/or monitored for eforts such as training, future support, and 

evidentiary purposes.

Legal Basis for Processing Personal Data 

CUSTOMER CONTENT

Axon’s legal basis for the collection and processing of Personal Data within Customer 

Content is to 3C;4;; obligations to facilitate and process contractual transactions that take 

place when you interact with Axon Cloud Services.

NON-CONTENT DATA

Axon’s legal basis for the collection and processing of Personal Data within Non-Content 

Data is the legitimate interest to provide and support the delivery of our Services; 

investigate and help prevent security threats, fraud, or other malicious activity; enforce & 

protect the rights and properties of Axon or its afiliates; protect the rights and personal 

safety of Axon employees and third parties on or using the Services or Axon Products; and 

for the purposes which may be required by applicable laws and regulations.

Server and Data Location 

Customer Content

Axon ofers Axon Cloud Services in numerous geographic regions. Before creating an 

account, Customer determines where Axon will store Customer Content by designating an 

economic area.

Axon ensures that all Customer Content in Axon Evidence remains within the selected 

economic area, including, without limitation, all backup data, replication sites, and 

disaster recovery sites. Customer selected economic areas can be determined through



review of #CAB><2@OA Axon Cloud Services URL. Customer URLs conform to

the <youragency>.<regioncode>.evidence.com scheme with the exception of US 

customers where the scheme may exclude the region code and

is <youragency>.evidence.com. US Federal customers conform to the 

scheme <youragency>.us.evidence.com

Non-Content Data 

Customer Entity and User Data

#CAB><2@ %=B8BG .=1 -A2@ $.B. 8A ;>0.B21 8= #CAB><2@OA A2;20B21 20>=><80 .@2. 3>@

Customer Content. Customer Entity and User Data may be copied or transferred to the 

United States.

Customer Entity and User Service Interaction Data

#CAB><2@ %=B8BG .=1 -A2@ +2@D802 '=B2@.0B8>= $.B. 8A ;>0.B21 8= #CAB><2@OA A2;20B21

economic area for Customer Content and the United States.

Service Operations and Security Data

+2@D802 )?2@.B8>=A .=1 +20C@8BG $.B. 8A ;>0.B21 8= #CAB><2@OA A2;20B21 20>=><80 .@2. 3>@

Customer Content and the United States.

Account Data and Support Data

Account and Support Data may be located in the United States and may be located in 

#CAB><2@OA A2;20B21 20>=><80 .@2. 3>@ #CAB><2@ #>=B2=BK

Axon Cloud Services Sub-processors

Axon may rely on Sub-processors to provide or enhance Axon Products on its behalf. Axon 

only permits Sub-processors to use Customer Content to deliver to the Customer services 

that Axon ofers. Axon prohibits Sub-processors from using Customer Content for any 

other purpose. Ownership of rights, titles, and interest in and to Customer Content remain 

with Customer.

Axon exercises commercially reasonable eforts in connection with contractual obligations

to ensure its Sub-processors are compliant with all applicable data protection laws and 

regulations surrounding the Sub-processors access and scope of work in connection with 

Customer Content. Prior to onboarding Sub-processors, Axon audits the security and 

privacy practices of Sub-processors to ensure Sub-processors provide a level of security 

and privacy appropriate to the scope of their services.



Axon maintains an up-to-date list of the names and locations of the required Customer 

Content sub-processor(s) used to for standard Axon Cloud Services here. Please note, 

additional Sub-processors may be included depending on additional functionality 

requested during contracting and implementation. If additional information is needed, 

please contact Axon at privacy@axon.com.

Axon will give Customer notice of any new Sub-processor. If you are a current Axon Cloud 

Services customer with a data processing agreement in place with Axon, you may 

subscribe here to receive =>B840.B8>=A >3 a new Sub-processor(s) before Axon authorizes 

any new Sub-processor to process Customer Content in connection with the provision of 

your service.

International Data Transfers 

Personal Data within Non-Content Data may be subject to international data transfers 

outside the European Economic Area (EEA), United Kingdom, and Switzerland, which will 

be regulated in accordance with the mechanisms set out in the GDPR, UK-GDPR, and the 

Swiss FADP respectively, to safeguard the rights and freedoms of the data subject and 

ensure a level of protection equivalent to that required by European, United Kingdom, and 

Swiss regulations.

Axon and Fusus Inc. (‘Axon’) comply with the EU-U.S. Data Privacy Framework (EU-U.S. 

DPF), the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. Data Privacy Framework 

(Swiss-U.S. DPF) as set forth by the U.S. Department of Commerce. "F>= 7.A 02@B8421 B>

the U.S. Department of Commerce that it adheres to the EU-U.S. Data Privacy Framework 

Principles (EU-U.S. DPF Principles) with regard to the processing of personal data received 

from the European Union in reliance on the EU-U.S. DPF and from the United Kingdom (and 

Gibraltar) in reliance on the UK Extension to the EU-U.S. DPF. Axon has 02@B8421 to the U.S. 

Department of Commerce that it adheres to the Swiss-U.S. Data Privacy Framework 

Principles (Swiss-U.S. DPF Principles) with regard to the processing of personal data 

received from Switzerland in reliance on the Swiss-U.S. DPF.

'3 B72@2 8A .=G 0>=580B /2BE22= B72 B2@<A 8= B78A (>B802 .=1 B72 %--U.S. DPF Principles 

and/or the Swiss-U.S. DPF Principles, the Principles shall govern. To learn more about the 
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visit https://www.dataprivacyframework.gov/.

In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF, and the Swiss- 

U.S. DPF, Axon commits to resolve DPF Principles-related complaints about our collection 

and use of your personal information. EU, UK, and Swiss individuals with inquiries or



complaints regarding our handling of personal data received in reliance on the EU-U.S. 

DPF, the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. DPF A7>C;1 4@AB 0>=B.0B "F>=

at privacy@axon.com.

In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-

U.S. DPF, Axon commits to cooperate and comply respectively with the advice of the panel 

established by the EU data protection authorities (DPAs), the UK Information 

Commissioner’s Ofice (ICO) and the Gibraltar Regulatory Authority (GRA), and the Swiss 

Federal Data Protection and Information Commissioner (FDPIC) with regard to unresolved 

complaints concerning our handling of personal data received in reliance on the EU-U.S. 

DPF, the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. DPF.

If your DPF complaint cannot be resolved through the above channels, under certain 

conditions, you may invoke binding arbitration for some residual claims not resolved by 

other redress mechanisms.

If you are an EU, Swiss or UK Individual, where we transfer your personal data to third party 

service providers (see above) who perform services for us or on our behalf, we are 

responsible for the processing of that data by them and shall remain liable if they process 

your personal data in a manner inconsistent with the DPF Principles referred to below, 

unless we prove that we are not responsible for the event giving rise to the damage.

Axon is subject to the investigatory and enforcement powers of the United States Federal 

Trade Commission regarding compliance with the EU-U.S. Data Privacy Framework (EU-

U.S. DPF) and the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. Data Privacy 

Framework (Swiss-U.S. DPF).

To the extent the above mechanisms cannot be used to adequately safeguard transfers 

outside the EEA, United Kingdom, or Switzerland, Axon will put in place alternate 

safeguards, as appropriate (such as Standard Contractual Clauses (SCCs) and Transfer 

Impact Assessments (TIA).

Information Sharing

Axon may share data with its subsidiaries, legal entities, third party service providers and 

other partners to help us operate, including for providers to facilitate: (1) user account 

management, authentication, analytics, and communication, (2) product features, e.g. 

product development, and error analytics, (3) customer service and support, and (4) 

security monitoring and investigation.

Required Disclosures



Axon will not disclose Customer Content or Non-Content Data to Government Authorities 

except as required by any law or regulation. If permitted, Axon will notify Customer if any 

disclosure request is received for Customer Content so Customer may challenge or object.

Data Security Measures

Axon is committed to helping protect the security of Customer Data. Axon has established 

and implemented policies, programs, and procedures that are commercially reasonable 

and in compliance with applicable industry practices, including administrative, technical, 

.=1 ?7GA80.; A.326C.@1A B> ?@>B20B B72 0>=412=B8.;8BGI 8=B26@8BG .=1 A20C@8BG >3 #CAB><2@
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disclosure, or other misuse.

Axon will take appropriate steps to ensure compliance with the data security measures by 

its employees, contractors, and Sub-processors, to the extent applicable to the respective 

scope of performance.

Additional information regarding Axon’s Data Security program can be found by 

visiting https://trust.axon.com

"-,)'(,0*%+*01

Customer Content and Non-Content Data is encrypted in transit over public networks. 

Customer Content is encrypted at rest in all Axon Cloud Service regions.

Axon protects all Customer Content and Non-Content Data with strong logical access 

control mechanisms to ensure only users with appropriate business needs have access to 

data. Third-?.@BG A?208.;8H21 A20C@8BG 4@<A ?2@8>180.;;G D.;81.B2 .002AA 0>=B@>;

mechanisms. Access control lists are reviewed periodically by Axon.

Integrity

As Evidence is ingested into Axon Cloud Services, a Secure Hash Algorithm (“SHA”) 

checksum is generated on the upload device and again upon ingestion into Axon Cloud 

Services. If the SHA checksum does not match, the upload will be reinitiated. Once upload 

of Evidence is successful, the SHA checksum is retained by Axon Cloud Services and is 

<.12 D82E./;2 /G CA2@A E8B7 .002AA B> B72 %D812=02 .C18B B@.8; 3>@ B72 A?20840 ?8202 >3

Evidence. Tamper-proof audit trails are created automatically by Axon Cloud Services upon 

ingestion of any Evidence.

Availability



Axon takes a comprehensive approach to ensure the availability of Axon Cloud Services. 

Axon replicates Customer Content over multiple systems to help to protect against 

accidental destruction or loss. Axon Cloud Services systems are designed to minimize 

single points of failure. Axon has designed and regularly plans and tests its business 

continuity planning and disaster recovery programs.

Isolation

Axon logically isolates Customer Content. Customer Content for an authenticated 

customer will not be displayed to another customer (unless Customers explicitly create a 

sharing relationship between their tenants or shared data between themselves).

Centralized authentication systems are used across an Axon Cloud Service region to 

increase uniform data security.

Additional role-based access control is leveraged within Customer’s Axon Cloud Service 

tenant to 124=2 what users can interact with or access Customer Content. Customer 

solely manages the role-based access control mechanisms within its Axon Cloud Services 

tenant.

Within the Axon Cloud Services supporting infrastructure, access is granted based on the 

principle of least privilege. All access must be approved by system owners and undergo at 

least quarterly user access reviews. Any shared computing or networking resource will 

undergo extensive hardening and is validated periodically to ensure appropriate isolation of 

Customer Content.

Non-Content Data is logically isolated within information systems such that only 

appropriate Axon personnel have access.

Personnel

Axon personnel are required to conduct themselves in a manner consistent with applicable 

;.EI B72 0><?.=GLA 6C812;8=2A @26.@18=6 0>=412=B8.;8BGI /CA8=2AA 2B780AI .002?B./;2 CA.62I

and professional standards. Axon personnel must complete security training upon hire in 

addition to annual and role-A?20840 A20C@8BG B@.8=8=6K

Axon personnel undergo an extensive background check process to the extent legally 

permissible and in accordance with applicable local labor laws and statutory regulations. 

Axon personnel supporting Axon Cloud Services are subject to additional role-A?20840

security clearances or adjudication processes, including Criminal Justice Information 

Services background screening and national security clearances and vetting.



Data Breach 

$-0*)&%0*-,

If Axon becomes aware of unlawful or unauthorized access to, disclosure, alteration, or 

destruction of Non-Content or Customer Data, we will notify afected Customers and 

relevant authorities as necessary.

Data Portability, Migration, and Transfer Back Assistance 

Data Portability

Evidence uploaded to Axon Cloud Services is retained in original format. Evidence may be 

retrieved and downloaded by Customer from Axon Cloud Services to move data to an 

alternative information system. Evidence audit trails and system reports may also be 

downloaded in various industry-standard, non-proprietary formats.

Data Migration

In the event Customer’s Axon Cloud Services is terminated, Axon will not delete any 

Customer Content during the 90 days following termination. During this 90-day period, 

Customer may retrieve Customer Content only if Customer has paid all amounts due 

(there will be no application functionality of the Axon Cloud Services during this 90-day 

period other than the ability for Customer to retrieve Customer Content). Customer will not 

incur any additional fees if Customer downloads Customer Content from Axon Cloud 

Services during this 90-day period. Axon has no obligation to maintain or provide any 

Customer Content after the 90-day period and thereafter, unless legally prohibited, will 

delete Customer Content upon termination as part of normal retention and data 

management instructions from customers. Upon written request, Axon will provide written 

proof that all Customer Content has been successfully deleted and removed from Axon 

Cloud Services.

Post-Termination Assistance 

Axon will provide Customer with the same post-termination data retrieval assistance that is 

generally made available to all customers. Requests for additional assistance to Customer 

in downloading or transferring Customer Content will result in additional fees and Axon 

cannot warrant or guarantee data integrity or readability in the external systems.

Children's online privacy protection

Axon takes seriously its obligations under the Children’s Online Privacy Protection Act. We 

do not knowingly collect Non-Content Data regarding children under 18.



Data Subject Rights 

Non-Content Data

In some jurisdictions you have the rights described below with respect to your Personal 

Data. You may have the rights described below:

· Access and obtain a copy of your Personal Data on request; 

· Require Axon to change incorrect or incomplete Personal Data;

· Require Axon to delete or stop processing your Personal Data, for example where 

the Personal Data is no longer necessary for the purposes of processing;

· Object to the processing of your Personal Data where Axon is relying on its

legitimate interests as the legal ground for processing; and

· Withdraw your consent in circumstances where consent is the legal basis for 

processing.

If you would like to exercise any of these rights or have any questions, please contact us at 

privacy@axon.com. To submit a deletion request, please complete this form.

If you believe that Axon has not complied with your data protection rights, you may have 

the right to lodge a complaint with a supervisory authority, in particular in the jurisdiction 

where you work, normally live or where any alleged infringement of data protection laws 

occurred.

In the EEA: the data protection authority of their place of residence;

In the United Kingdom: the UK Information Commissioner’s Ofice (“ICO”); 

In Switzerland: the Federal Data Protection and Information Commissioner (“FDPIC”). 

In the United States, please contact your applicable State Attorney General.

In other locations around the world, their local data protection authority.

If personal data covered by this Privacy Notice is to be used for a new purpose that is 

materially diferent from that for which the personal data was originally collected or 

subsequently authorized, or is to be disclosed to a non-agent third party in a manner not 

A?208421 in this policy, Axon will provide you with an opportunity to choose whether to have 

your personal data so used or disclosed. Requests to opt out of such uses or disclosures of 

*2@A>=.; $.B. A7>C;1 /2 A2=B B> CA .A A?208421 8= B72 “How to Contact Us” section below.



Certain personal data, such as information about medical or health conditions, racial or 

ethnic origin, political opinions, religious or philosophical beliefs, is considered “Sensitive 

Information.” Axon will not use Sensitive Personal for a purpose other than the purpose for 

which it was originally collected or subsequently authorized by the individual unless Axon 

has received your afirmative and explicit consent (opt-in).

Customer Content

Customers may process Personal Data regarding an individual when leveraging Axon Cloud 

Services. In such cases, we are processing such personal data purely on behalf of our 

#CAB><2@A .=1 .=G 8=18D81C.;A E7> A22: B> 2F2@08A2 B728@ @867BA A7>C;1 4@AB 18@20B B728@

query to our Customer, the Data Controller.

Axon will work with Customers to provide access to Personal Data that Axon or Sub-

processors hold. Axon will also take reasonable steps to enable Customers to correct, 

amend, or delete Personal Data that is demonstrated to be inaccurate.

Data Retention 

Customer Content

#CAB><2@ 124=2A %D812=02 @2B2=B8>= ?2@8>1A ?C@AC.=B B> #CAB><2@LA 8=B2@=.; @2B2=B8>=

policies and procedures. Customer can establish its retention policies within Axon Cloud 

Services. Therefore, Customer controls the retention and deletion of its Evidence within 

Axon Cloud Services.

Non-Content Data 

Axon maintains internal disaster recovery and data retention policies in accordance with 

.??;80./;2 ;.EA .=1 @26C;.B8>=AK ,72 18A.AB2@ @20>D2@G ?;.= @2;.B2A B> "F>=OA 1.B. .=1

extends to Axon Cloud Services and Customer Content stored within.
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policies instruct for the secure disposal of Non-Content Data when such data is no longer 

necessary for the delivery and support of Axon products and services and in accordance 

with applicable regulations. We will retain Non-Content Data for as long as needed to 

provide services, comply with our legal obligations, resolve disputes, and enforce our 

agreements.

Your California Privacy Rights

Pursuant to the California Consumer Privacy Act (“CCPA”), as amended by the California 

Privacy Rights Act ("CPRA"), we provide this California Consumer Privacy Act Addendum 

(the "CCPA Addendum") to California residents ("consumers" or "you" or “your”). This



CCPA Addendum supplements the information contained in our Axon Cloud Services 

Privacy Notice. Any capitalized term used but not 124=21 in this Notice has the meaning 

given in our Axon Cloud Services Privacy Notice.

This CCPA Addendum does not apply to information we collect about individuals in their 

capacity as present or former job applicants or employees of Axon or the use of the Axon 

website. Nor does this amendment cover processing of Customer Content within Axon 

Cloud Services.

Categories of Personal Information Collected

Sources of Personal Information

We obtain the categories of Personal Information listed above directly from you as well as 

from the following categories of sources: our corporate afiliates, third-party business 

partners, and other third-party sources.

Use of Personal Information

We use Personal Information for a variety of business and commercial purposes, as 

described this Axon Cloud Services Privacy Notice.

Your Consumer Rights under the CCPA

California law grants state residents certain rights, including the rights to know and access 

A?20840 types of Personal Data, to learn how we process Personal Data, to request deletion



of Personal Data, to request correction of Personal Data, to opt-out of sharing your 

Personal Data for third party advertising purposes, and not to be denied goods or services 

for exercising these rights.

If you would like to exercise any of these rights please contact us at privacy@axon.com.

Right to Opt-Out of Selling or Sharing 

In the preceding 12 months, Axon has not sold or shared (as those terms are 124=21 in the 

CCPA) any Personal Data.

Authorized Agents

To make a request as an authorized agent on behalf of a California resident, you may use 

the submission methods noted above. Please provide us with a copy of the consumer’s 

written authorization designating you as their agent.

Nondiscrimination

We will not unlawfully discriminate against you for exercising your rights under the CCPA.

Additional Information about /.(&*)& Axon Cloud Services 
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associated with certain Axon Cloud Services. If you are a user of any of the below products, 

please read the applicable language carefully.

Community Request

Community Request services may facilitate the transmission of information and content 

voluntarily submitted including certain metadata associated therewith, (collectively, 

“Submissions”) by an individual completing questionnaires, while using Community 

Request (“Survey Participant”), to our Customer that uses the Community Request 

service. Our Customer which requests Submissions through Community Request receives 

those Submissions - once transmitted, the Submissions remain in the possession of the 

requesting Customer and Axon does not own or control any copies. The Customer is thus 

the Data Controller of Submissions data. The Customer to which a Survey Participants 

transmits the Submission will own and control such Submission, and the privacy practices 

of Axon’s Customer will apply.

Additionally, Community Request automatically collects certain details about a Survey 

Participant usage of Community Request and their device. Axon may automatically collect 

certain details of your access to and use of Community Request, including trafic data, 

location data, logs, and other communication data and the resources that you access and



use on or through Community Request. We may collect information about your mobile 

device and internet connection, including the operating system, IP address, browser type, 

and mobile network information.

My90 

My90 services may facilitate the transmission of information and content voluntarily 

submitted including certain metadata associated therewith, (collectively, “Submissions”) 

by an individual completing questionnaires, while using My90 (“Survey Participant”), to 

our Customer that uses the My90 service. Survey Participants should not submit Personal 

Data as part of a Submission. If Personal Data is submitted, Axon will remove or de-identify 

the Submission.

Axon will analyze and aggregate Submissions to evaluate Customer interactions with 

respondents or to obtain insight. For example, this is done to understand the efectiveness 

of existing emergency response processes or to understand sentiment towards My90 

Customers. This information can help Axon, and its Customers obtain insights and 

comparison on community trends and accordingly implement or recommend 

implementation of measures to improve policing.

Axon may also share aggregated Submissions publicly or privately through various 

mediums. We share this information to provide insights and comparisons on general 

policing and community trends. Prior to sharing this information, Axon will ensure that the 

Submission has been aggregated and de-812=B8421 so it can no longer be linked directly to 

a respondent.

Outside of the usage of Submissions, My90 automatically collects certain details about a 

Survey Participant usage of My90 and their device. Axon may automatically collect certain 

details of your access to and use of My90, including trafic data, location data, logs, and 

other communication data and the resources that you access and use on or through My90. 

We may collect information about your mobile device and internet connection, including 

the operating system, IP address, browser type, and mobile network information.

Axon Fusus

We process Customer Content on behalf of and as a Data Processor, and to the extent 

necessary to provide Services to our Customers. To provide our Customers with our 

Services, we may process and store Customer Content that is captured and recorded 

when our Customers and their users operate our Products and other Services, such as 

video or audio recordings, live video or audio streams, images, comments, and data our 

products collect from their surrounding environment to perform their functions (such as 

motion, events, temperature and ambient light). The Customer is thus the Data Controller



of Customer Content collected by Fusus and the privacy practices of Axon’s Customer will 

apply.

Axon Fusus Terms of Use prohibits the use of cameras set by our Customers with our 

Platform or other Services in locations where a person has a reasonable expectation of 

privacy. We require our Customers to conduct any video monitoring through our Services in 

compliance with applicable laws, regulations and policies, including non-discrimination, 

sexual harassment, among others. Therefore, monitoring in the bathrooms, locker rooms, 

or other areas where individuals have a reasonable expectation of privacy is prohibited;

Axon Fusus Terms of Use also A?20842A B7.B the camera positions and views are limited to 

open, common and public areas, unless otherwise permitted by a court order authorized 

by a court of competent jurisdiction relating to an investigation by a law enforcement 

agency.

Additionally, Axon Fusus may automatically collect certain details about users of Axon 

Fusus Products or Services. Axon may automatically collect certain details of your access 

to and use of Axon Fusus Products or Services, including trafic data, location data, logs, 

and other communication data and the resources that you access and use on or through 

Axon Fusus Products or Services.

How to Contact Us

If you have any questions or concerns regarding "F>=OA privacy practices or the content of 

this Notice, please contact privacy@axon.com.
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, Axon Enterprise, Inc. (we, us or Company) may be required by law to provide to you certain written
notices or disclosures. Described below are the terms and conditions for providing to you such notices and disclosures
electronically through the DocuSign system. Please read the information below carefully and thoroughly, and if you can
access this information electronically to your satisfaction and agree to this Electronic Record and Signature Disclosure
(ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to use electronic records and
signatures’ before clicking ‘CONTINUE’ within the DocuSign system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available electronically to you by us.
You will have the ability to download and print documents we send to you through the DocuSign system during and
immediately after the signing session and, if you elect to create a DocuSign account, you may access the documents for a
limited period of time (usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time change your mind and tell us
that thereafter you want to receive required notices and disclosures only in paper format. How you must inform us of your
decision to receive future notices and disclosure in paper format and withdraw your consent to receive notices and
disclosures electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the speed at which we can
complete certain steps in transactions with you and delivering services to you because we will need first to send the
required notices or disclosures to you in paper format, and then wait until we receive back from you your
acknowledgment of your receipt of such paper notices or disclosures. Further, you will no longer be able to use the
DocuSign system to receive required notices and consents electronically from us or to sign electronically documents from
us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide electronically to you
through the DocuSign system all required notices, disclosures, authorizations, acknowledgements, and other documents
that are required to be provided or made available to you during the course of our relationship with you. To reduce the
chance of you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required notices and
disclosures to you by the same method and to the same address that you have given us. Thus, you can receive all the
disclosures and notices electronically or in paper format through the paper mail delivery system. If you do not agree with
this process, please let us know as described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures electronically from us.

How to contact Axon Enterprise, Inc.:

You may contact us to let us know of your changes as to how we may contact you electronically, to request paper copies
of certain information from us, and to withdraw your prior consent to receive notices and disclosures electronically as
follows:
To contact us by email send messages to: legal@axon.com

To advise Axon Enterprise, Inc. of your new email address

To let us know of a change in your email address where we should send notices and disclosures electronically to you, you
must send an email message to us at legal@axon.com and in the body of such request you must state: your previous email



address, your new email address. We do not require any other information from you to change your email address.

If you created a DocuSign account, you may update it with your new email address through your account preferences.

To request paper copies from Axon Enterprise, Inc.

To request delivery from us of paper copies of the notices and disclosures previously provided by us to you electronically,
you must send us an email to legal@axon.com and in the body of such request you must state your email address, full
name, mailing address, and telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with Axon Enterprise, Inc.

To inform us that you no longer wish to receive future notices and disclosures in electronic format you may:

i. decline to sign a document from within your signing session, and on the subsequent page, select the check-box
indicating you wish to withdraw your consent, or you may;

ii. send us an email to legal@axon.com and in the body of such request you must state your email, full name, mailing
address, and telephone number. We do not need any other information from you to withdraw consent.. The consequences
of your withdrawing consent for online documents will be that transactions may take a longer time to process..

Required hardware and software

The minimum system requirements for using the DocuSign system may change over time. The current system
requirements are found here: https://support.docusign.com/guides/signer-guide-signing-system-requirements.

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to other electronic notices and
disclosures that we will provide to you, please confirm that you have read this ERSD, and (i) that you are able to print on
paper or electronically save this ERSD for your future reference and access; or (ii) that you are able to email this ERSD to
an email address where you will be able to print on paper or save it for your future reference and access. Further, if you
consent to receiving notices and disclosures exclusively in electronic format as described herein, then select the check-
box next to ‘I agree to use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm that:

You can access and read this Electronic Record and Signature Disclosure; and
You can print on paper this Electronic Record and Signature Disclosure, or save or send this Electronic Record and
Disclosure to a location where you can print it, for future reference and access; and
Until or unless you notify Axon Enterprise, Inc. as described above, you consent to receive exclusively through
electronic means all notices, disclosures, authorizations, acknowledgements, and other documents that are required
to be provided or made available to you by Axon Enterprise, Inc. during the course of your relationship with Axon
Enterprise, Inc..


